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The CHC43015 – Certificate IV in Ageing Support reflects the role of support workers who complete 
specialized tasks and functions in aged care services. They work either in residential, hospital or community 
based environments and are required to take responsibility for their own work within defined organization 
guidelines.

They will also be required to maintain quality service delivery through the development, facilitation and 
review of individualised service planning and delivery. Workers will be required to demonstrate leadership 
and take responsibility for other team members.

Students enrolling on 
the online program will 
be required to attend:

Career Outcomes

• Aged Support worker

• Aged Care Activity Worker

• Care Service Team Leader

• Care Supervisor (Aged Care)

• Personal Care Assistance

• Personal Service Assistance

Career Pathways

Candidates may progress to higher level qualifications 
within and/or across the community sector like

• HLT54121 – Diploma of Nursing

• HLT57715 – Diploma of Practice management

Entry Requirement

• 16 years of age and above at the time of 
commencement of the course.

• Satisfactory completion of studies in applicant’s 
home country equivalent to an Australian Year 10 
qualification is required for entry into this course.

• Students may undergo language, literacy, and 
numeracy (LLN) to identify Language, Literacy and 
Numeracy capabilities at the time of Orientation 
(prior to commencing the courses).

*Mature age students (22+) may also be considered without the 
minimum education requirements. Each case will be reviewed in-
dividually to ascertain the capacity of the applicant to meet course 
requirements.
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Course Page

Click here to visit our

• The online orientation

• The course is provided through Online Blended mode of delivery. 
It will be delivered over 1250 hours of delivery which will include 
online theory delivery, simulation-based training and assessment, 
as well as 120 hours of Professional Experience Placement (PEP).

Please call our friendly admissions team to know more about the course.

Disclaimer: All details on this flyer are accurate on date of publication. Please refer to IHNA policies & procedures for 
more information on IHNA website.

https://ihnaonline.edu.au/courses/chc43015-certificate-iv-in-ageing-support/

